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Nenn Tema
CMK
Hosble Tpe6osaHua K cucteme meHeaxmerTa Kadectsa [ISO 9001: 2015. Pekomenaaumm no nepexosy Ha HOBYIO Bepcuio CTaHAapTa. BHyTpeHHMe
1 ayauTbl.
TPEHWHI NPOBOAMTCA HA MPOU3BOACTBEHHOW M/IOLLALKE.
BHYTPEHHMUI1 ayANT CUCTEMbI MeHeyKMeHTa KadecTsa. Moapo6Hoe nsyderne tTpebosanuin ISO 9001, ISO 19011 k sHytpeHHemy ayauty. AHanus
2 cofilepanuna U GopMbl BHYTPeHHero ayauta. dopmuposaHme HabatoaeHuil.
NPAKTUKYM MO NPOBEAEHNIO AYAUTOB.
AyauT noctaslmKa. KnaccuduKalma 3akynoK 1 BbI60pP NOCTaBILMKOB. KBaAMGUKALIMOHHbINM ayAuT, ayAuT AeiCTBYIOLLEro NocTaBluMKa. OpraHusalms,
3 NNaHMpPOBaHMe M NpPoBeAeHMe ayanTa. KpUTepum 1 oLeHKM HabaoaeHuii.
NMPAKTUKYM MO NMPOBEAEHNIO AYANUTOB.
Cuctembl meHeaxmeHTa puckos B cootsetctenm ¢ ISO 31000 (Mpenmyuiectsa sadpdhekTBHOrO ynpasneHns puckamu. MpUHLMMbI KPU3UC
4 MeHeKMeHTa. NaeHTudMKauma 1 oueHKa puckoB. M3yueHure TpebosaHuit 1ISO 31000. MpakTMyeckoe NOHMMaHWe MeTOA0B PeanunsaLmm 1 uenen npouecca
MeHEAXMEHTa PUCKOB)
MpoueccHblii noaxoa. PaspaboTKa NPoOLECCHOI MOAENN OPraHM3aLyK, COTNAcHO TPeboBaHM CMCTEMbI MeHeIKMeHTa KadecTsa(CMbiCc NPOLLECCHOO
5 nosaxoaa. NaeHTUdMKaLMA U KnaccuduKaLma npoLeccos. PaspaboTka NPoLLECCOB: NNaHMPOBaHWe, A0KYMEHTUPOBaHWe, onpeeNeHmne XapakTepuUCTHK.
MOHWTOPMHT NPOLLECCOB, aHaU3 AaHHbIX U Ha3HaYeHMe yayyLIeHNiA)
6 Ynpas/ieHWe AOKyMeHTaLMel B CUCTEMe MeHeIKMeHTa Ha ocHose Hosbix Tpebosanuii ISO 9001:2015, ISO 14001:2015
7 YnpaBneH1e puckamu Ha NpeanpuUaTAN B cOoTBETCTBUM ¢ TpebosaHuamm cepum ctangaptos 1SO 9001, IATF 16949,ISO 31000
o AHann3 faHHbIX, POPMUPOBaHME AOKYMEHTa «AHaNN3 CO CTOPOHbI PYKOBOACTBa». OTBETCTBEHHOCTb PYKOBOACTBA MO YNPaBAEHUIO CUCTEMOI MeHeaMeHTa
kauectsa opratmsaumm (ISO 9001, IATF 16949 v ap.)
9 Pa3paboTKa 1 BHepeHe CUCTEMbI SKON0TMYeckoro MeHeamenTa cornacHo 1ISO 14001:2015.
10 BHYTPEHHMI1 ayANT CUCTEMBI IKONOMMUYECKOTO MEHEeAXKMEHTA.
TPEHUHI NPOBOAUTCA HA |-|POV|3BO,U,CTBEHHOV| NTOWAAKE.
ISO 14001:2015. MsmeHenns B TpebosaHuax. O630p U3MEHEHUI B TPeBOBaHUAX K CUCTEME SKONIOTMYECKOro MeHeaxmMeHTa (ISO 14001:2015).
1 PeKkoMeHaalLIMm No Nepexozly Ha HOBYIO BEPCUIO CTaHAapTa.
12 Pa3paboTKa 1 BHeApEHWe CUCTEeMbI yNPaBaeHUA oxpaHoit 340poBbAa 1 6esonacHocTbio Tpyaa cornacio OHSAS 18001
13 MN3meHeHUn B TpeBoBaHMAX. CUCTEMbI MEHEIKMEHTA OXPaHbl 340p0BbA 1 06ecneuenns GesonacHoctu Tpyaa cornacto 1ISO 45001:2017.
14 CuCTema ynpaBeHus B COOTBETCTBIM ¢ TpeBoBaHuamM cepum cranaaptos OHSAS 18000 ( 1ISO 45001) 1 ISO 14000. BuytpeHHue ayauTsi.
TPEHWUHI NPOBOAUTCA HA |-|POV|3BO,E|,CTBEHHOV| NNOWALKE
15 HOBOE! Tpe6oBaHus ISO 50001 « cucremam SHepPreTMYeCcKoro MeHeAKMeHTa. BHYTPeHHUIN ayauT.
HOBOE! Pa3pa60oTka 1 BHepeHMe cUCTeMbI MeHemKMeHTa KauecTsa cornacHo 1ISO 13485:2016. BrytperHuit ayaut (MoapobHoe usydeHne TpebosaHuii
16 CTaHAapTa K cUCTeMe MeHeKMeHTa KauecTsa, B3aMMOCBA3el C peryampylowmumm Tpe6osaHnamm. NMpaKTUKym no
pa3genam craHaapTa. OueHKa puckos coriacHo ISO 14971)
17 MeneameHT puckos cornacHo ISO 14971, Nnterpauma B cucTeMy MeHeA)MeHTa KayecTsa.
CuCcTeMa ynpaBneHus B COOTBETCTBUM ¢ Tpebosanuamm cepun crangaptos OHSAS 18000 (ISO 45001) n ISO 14000:2015. BHytpeHHme ayauTbi.
18 TPEHWMHT MPOBOAMTCA HA MPOU3BOACTBEHHOM MIOLLALKE
19 Pa3paboTKa 1 BHeAPEHWe MHTErPUPOBaHHOM cucTembl MeHeaskmenTa cornacHo 1ISO 9001:2015, 1ISO 14001:2015, ISO 45001:2017.
BHYTPEHHMI1 ayAnT MHTErpUpOBaHHOI cucTembl MeHemkmenTa, cornacHo SO 9001:2015, I1SO 14001:2015, ISO 45001:2017 (M3yuenve
20 TpeboBaHuii CTaHAAPTOB K BHYTPEHHeMy ayauTy. MHTerpaumsa Tpe6oBaHuii B npoueaype BHYTPeHHero ayauTa).
TPEHWHI NPOBOAMTCA HA MPOMU3BOACTBEHHOM NNOLLALKE
21 Pa3paboTKa 1 BHeapeHWe MHTErpUPOBaHHOI cucTembl MeHemkmenTa cornacko 1ISO 9001:2015, ISO 14001:2015, 1SO 5001:2017.
BBeeHMe B CUCTEMbI yNpaBaeHms nHbopMaLmoHHoii 6esonacroctsio cornacko ISO/IEC 27001 (Monyuetne HasbikoB NpaBuAbLHOI MHTEpRIpeTaLM
22 TpebosaHui ctaHaapTa ISO/IEC 27001, dopmmnpoBaHME NOHUMAHUA CTPYKTYPbl CUCTEMbI YripaBieHMsa MHGOPMaLMOHHOM 6€30MacHOCTbIO B COOTBETCTBUM C
ISO/IEC 27001)
PaspaboTka 1 BHeApeHUe cucTemMbl ynpasieHna MHGOPMaLMOHHOM 6€30MacHOCTbIO COracHo |SO/|EC 27001 (Noppo6Hoe usyuermne TpebosaHmit
23

CTaHAapTa K cucTeme ynpas/eHus MHGOpMaLMoHHOM 6e30NacHOCTbIO, METOAO0B YAa4YHOM M YCMEeLWHOM peanmsaumm
TpeboBaHMI B NOBCEAHEBHOW AEATENIbHOCTU)
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BHYTpeHHMI ayauT cucTembl ynpasaeHna MHGOpPMaLMOHHOM 6e30NacHOCTbIO COrIacHO |SO/|EC 27001 (NonyueHme HaBbIKOB NAaHWUPOBaHMA,
24 nposeaeHnsa, GopMMpoBaHUA Pe3ybTaTOB BHYTPEHHUX ayAUTOB CUCTEMbI yNpaBaeHUsa MHOPMaLMOHHOW 6e30NacHOCTbI0 B COOTBETCTBUM C TPeboBaHUAMM
ISO/IEC 27001. MonyyeHue HaBbIKOB NPaBUAbHOM MHTepNpeTauuy Tpebosaxmit ISO/IEC 27001)
25 PaspaboTka 1 BHeAPEHUE CUCTEMbI MEHEKMEHTA NuLLeBOW BesonacHOCTU cornacHo TpeboBaHmam I1SO 22000 (M3yueHmne TpebosaHuii ISO 22000 1 meTog08
WX peanusaumm Ha NpakTuke. HaBblKM pa3paboTKM OCHOBHbIX JOKYMEHTOB, TPebyembIx CTaH4APTOM)
2 PaspaboTka 1 BHeApeHUE cMcTeEM MeHeasKMeHTa 6e30MacHOCTV NULLLEBOW NPOAYKUMK cornacHo TpebosaHuam FSSC 22000 [Muwesan
npoaykumsal (1ISO 22000, ISO/TS 22002-1, AonoaHUTENbHbIE TpeboBaHWsA)
27 PaspaboTka 1 BHeApeHUe cucTeM MeHeasKMeHTa 6@30MacHOCTM YNaKOBKM NULLEBOW NpogyKumm cornacHo FSSC 22000 [Ynakoska](ISO 22000,
ISO/TS 22002-4, nononHUTebHbIE TpeboBaHUs).
FSSC 22000 [Ynakoeka] (ISO 22000:2005, ISO/TS 22002-4:2013, gononHutesnbHble TpebosaHua FSSC) Ans BHyTPEHHUX ayAMTOPOB: MOHUMaHKe
28 TpeboBaHWi1 U NpaKTUKa ayauTa.
29 PaspaboTKa 1 BHeApPEHUE CUCTEMbI MEHEKMEHTA NuLLeBo 6esonacHoCcTK cornacHo TpebosaHmam BRC FOOD (Bepcus 7).
30 Pa3paboTKa 1 BHeApeHME CUCTEM MEHEAMKMEHTA A1 NPOM3BOAUTENEN YNIaKOBKM M YNAaKOBOYHbIX MaTepuanos cornacHo BRC/ IOP
(Bepcus 5).
31 Paspabotka u BHegpeHne HACCP Ha npeanpuaTUax 0bLLEeCcTBeHHOro NUTaHua
32 PaspaboTka v BHegpeHne HACCP Ha nuwieBbIX NpeanpuaTuax
GMP gns npoussoauTenein KocMeTUYeckoin Nnpoaykumun. TpeboBaHMA U NpaKkTMKa npumeHeHus I1SO 22716 (OpraHusauus Hagnexaiei MponsBoacTBEHHOM
33 MpaKTUKKM Ha NPeANPUATUAX—NPOU3BOAUTENAX NAPPIOMEPHO-KOCMETUYECKOW NPOAYKLMU. OpraHu3aLLms YUCTbIX
30H M NOTOKOB. PaboTa C AOKYMEHTaMM M BOMPOCAaMM OpPraHM3aLmMin-y4acTHUKOB)
AyZUT CUCTEMbI MEHEAKMEHTA AN NPOU3BOAUTENEN NapdIOMEPHO-KOCMETUYECKOW NPOAYKLMM cornacHo I1SO 22716 (U3yyeHune TpebosaHuit GMP K
34 BHYTPEHHWUM U BHELUHUM ayauTam. AHanu3 cogepiaHusa n Gopmbl ayamToBs. NMnaHUMpoBaHMe ayauToB. TUNOBbIE BOMPOCHUKM.
MeToabl ayamnTa: NpocaexusaHmne cobbITUI, TECT 0T3biBa NPOAYKUMU. OCHOBbI KOMMYHUKaLUMK)
35 GMP+TpeboBaHWA 1 NPaKTUKa BHeAPEHWUA CUCTEM MeHeAKMeHTa 6e30nacHOCTM AN NPoM3BOANUTENIe KOPMOBbLIX MaTePUANOoB,
KOPMOBbIX 06aBOK, KOMBUKOPMOB 1 NPEMUKCOB
36 BHYTPEHHMUIN ayanT CUCTEM MEHEKMEHTA NuLLeBoin 6esonacHocTu (ans ctaHgapTos ISO 22000, FSSC 22000, HACCP, BRC, IFS, GMP+)
Pa3paboTka TEXHONOMMUYECKUX MHCTPYKLMIA, TEXHONOMUYECKMX KapT U TEXHUKO-TEXHOIOTMYECKMX KapT Ha NPeanpuATUAX OBLLECTBEHHOIO NUTaHWA
37 (O3HakomneHme ¢ 06WMMM TPEBOBAHMAMM K OPOPMAEHMIO, MOCTPOEHUIO M COAEPHKAHMIO TEXHONOMMYECKMX JOKYMEHTOB NPeAnpUATUA 06LLeCTBEHHOTO
nuTaHua)
PaspaboTka Nnporpammbl MPOM3BOACTBEHHONO KOHTPO/A COMNACHO 3aKOHOAATENbHbLIM U HOPMATUBHbLIM TpeboBaHUAM (O3HaKomNeHUe C TpeboBaHUAMM
3aKoHogaTtenbcTea PO B chepe Npon3BoACTBEHHOTO KOHTPO/IA. PasbacHeHWUA TpeboBaHUIM K COCTaBAEHMIO
38 Mporpammbl (nnaaHa) MpoussogcteeHHOro KoHTpoAs (MMK). PasbAcHeHMs No opraHM3aLmMmn NPoM3BOACTBEHHOTO 1a60PaTOPHONO U MHCTPYMEHTANbHOTO
KOHTPOAA NPU OCYLLECTBNEHWUM OTAE/NbHbIX BUAOB AEATENIbHOCTH)
IATF 16949
Tpe6oBaHus 1 NpakTMKa BHegpeHua IATF 16949:2016
39 (MNoppobHoe n3yyeHue TpeboBaHMIA OTPACNIeBOro CTaHAapTa 414 NOCTABLUMKOB aBTOMOBUIECTPOUTENIbHOM OTpac/u)
TpeHep: Ayautop IATF
40 U3meHeHUsn B TpeboBaHMUAX K cUCTEME MEeHe)KMEHTA KayecTBa aBTOMO6UIbHOM npombiwneHHocTH IATF 16949:2016.
(M3y4eHMe HOBbIX M M3MEHEHHbIX TpeboBaHui IATF 16949. U3yyeHWe NPaKTUK peasiv3aummn HOBbIX TPe6OBaHMA )
41 MeToaukn meHepmeHTa Kavectsa SPC, MSA, APQP, PPAP, FMEA.
2 Hosas sepcus IATF 16949.Ctpaterus nepexoga. 063op no cneupdurueckum tpebosaHnam notpebutenein u pykosoacts (AIAG): SPC, MSA, FMEA, APQP,
PPAP
Cuctema MmeHeayKMeHTa KauecTsa A4/ aBToMobuIbHOM npomblwneHHocTv IATF 16949.
a3 BHYTPEHHWE AYAUTbI CUCTEMBbI, MPOLLECCA, MPOAYKTA.
TpeHep: AyauTop IATF
44 AyamTbl NEPBOI M BTOPOI CTOPOHbI B IATF 16949:2016. TpebosaHus IATF Auditor Guide, I1SO 19011.
a5 SPC. CratucTnyeckoe ynpasaeHue npoleccammn
TpeHep: AyguTop IATF
6 FMEA. AHanu3 BuZ08B 1 NOC/eACTBUI NOTEHLMAbHBIX OTKAa30B
TpeHep: Ayautop IATF
a7 MSA. AHann3 n3mepuTeIbHbIX CUCTEM
TpeHep: Ayautop IATF
a8 PPAP. Mpouecc cornacoBaHma Npon3BOACTBA YacTu
TpeHep: Ayautop IATF
49 APQP. MepcnekTnBHOE N1IaHMpPOBaHME KayecTBa NPoAyKLMn
TpeHep: Ayautop IATF
50 Mpouecc peweHuns npobaem No KayecTsy NOCTAaBOK B cOOTBETCTBUM € 8D.
TpeHep: Ayautop IATF
JIUH - Henpoun3BoACTBEHHAsa KOMNaHUA
51 BeepeHue B8 JIMH.OCHOBHbIE MOHATUA U UHCTPYMEHTDI.
52 MocTosAHHbIe yay4ylweHus - KaaseH. MHCTPYMeHTbl aHanu3a v peleHuns npobaem.
53 5S - B oduce. PyHaameHT BHeapeHus JINH.
54 KapTupoBaHue 6U3HEeC-NpoLEeccoB Kak MHCTPYMEHT aHaM3a AeATeNbHOCTU U BbiABIEHUA CKPbITOro NoTeHuuana.
55 3¢ddeKTMBHOE ynpasaeHne KomnaHue. CaMopasBMBatOLLAACA KOMNAHUA.
56 Bu3yanbHbI MEHEeAKMEHT KaK MHCTPYMEHT NoBbilweHusa 3GeKTUBHOCTM M NPO3paYyHOCTV BU3HEeC-NpoL,eccos
JINH - npou3BoACTBEHHAA KOMNAHUA
57 BeepneHue B bepexvBoe Nnpon3BoACTBO.
OCHOBHblEe NOHATUA U MHCTPYMEHTbI.
58 HenpepbiBHoOe yay4yweHue npoueccos. MpakTMKa Kaila3eH - 0CHOBa AMOHCKOM MOAENU yNpaBaeHus.
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59 5S - Cuctema opraHu3aLmmn 1 paumoHanmsaumm paboumx mect
60 KapTupoBaHMe NOTOKOB CO34aHUA LEHHOCTU KaK MHCTPYMEHT aHan3a U BbIABNIEHWUA CKPbITOrO NoTeHuMana
61 KNMeHTOOpMeHTUPOBaHHAA NPOM3BOACTBEHHAN cucTema. (Boitarmsatowme cuctemol Pull System, KANBAN\Supermarket\JIT)
62 SMED BbicTpas nepeHanaska o6opyaoBaHua, onTMMMU3aLma 3aTpaT
63 TPM - Cuctema Bceobuiero obcnykmsaHua obopynosaHus. NosbileHe HAZEXHOCTU 060pyA0BaHUA.
64 Bu3yanbHblit MEHEAKMEHT KaK MHCTPYMEHT NoBbllweHMA 3GGEeKTUBHOCTM M MPO3PAaYHOCTM NPOLLECCOB
65 MponssoacTBEHHAA cUCTEMA - IBONOLMA NPOCTbIX MHCTPYMEHTOB. CTpaTterna u MpakTMKa CUCTEMHOrO NoAX04a NPWU Pa3BepPTbIBAHUM CUCTEMbI MEHEAXKMEHTA
6eperkaMBOro NPon3BoACTBaA.
66 YnpasneHue npoueccamm Komnanun. JIMH-OpraHmsauma ot 6puragupa 4o AMpeKkTopa
67 CraHfapTM3npoBaHHasa paboTa. dproHommnKa u metoguka TWI.
68 OpraHu3auma BHyTPU3aBOACKMX MOTOKOB MaTepuanos, nepexon ot JIT K JIS, meToapl peanvsaumm cMcTeM KOMNAEKTaLMU U NOAAYMN.
69 TexHonormnyeckoe conposoxaeHue no JIMH-ctaHgaptam.
70 bBepexnmBoe NnpoeKkTMpoBaHMe NPOU3BOACTB. ITanbl UHXUHUPUHIOBOrO MPOEKTA OT 3aMbiCaa A0 peanusaumu. NpakTMKa ynpasieHna NpoeKTamum.
JIOTUCTUKA - ba30oBblii ypoBeHb
71 OCHOBbI IOTUCTUKN
72 Jloructnyeckan Crpatervs - OpraHmsauma geatenbHoctu, Lenn, MpoueccHbivi nogxod u cuctema KPI
73 MNMnaHnposaHue 1 nporHosuposaHue 2016
74 OcHOBbI 3aKyno4Hol geatenbHocTn 2016
75 Noructnka Ob6ecnedennsa\CHabxeHnsa 2016
76 Cknagckasa noructmka 2016
77 JNoructuka MNpounssoacrea 2016
78 NHXUHUPWHT Jlornctmnkmn 2016
79 OCHOBbI N0TUCTUKK. MOoNHBIV Kypc. 2016
80 JlormcTka Npon3BoACTBEHHOTO nNpeanpuaTus. NonHbili Kypc. 2016
JNOTNCTUKA - MNMpodeccnoHanbHoe BAageHue
81 3bdeKTUBHBIV CKnag,. MpaKkTuKa NoBblWeHUA SPPEKTUBHOCTU U CHUKEHUA U3AEPIKEK.
82 YnpasneHue 3anacamu. IddekTnBHble 3anackl 2016.
83 Metogonorna MRP Kak MHCTPYMEHT NIaHNMPOBaHMA NOCTaBOK. MpaKTMKa peannsaumm.
84 WMS -cuctembl. MpakTUKa pa3paboTku 1 BHEAPEHNA aBTOMATU3UPOBAHHbIX CUCTEM YNPABIEHNA CKNAACKOW AEATENIbHOCTBIO.
85 JIS - cuctembl. MpaKTUKa peannsaLmmn cuctem obecneyeHuns CTporo nNo NocnefoBaTe/IbHOCTH.
86 BoitAarusatowme cuctembl Pull System, MHCTpymeHTbI nocTpoeHus BoitTarneatowmx cuctem KANBAN\Supermarket\JIT
87 TexHONI0rMYecKoe CONPOBOXKAEHNE NOTUCTUKN. MPaKTUKa paboTbl MHXEHepa-TEXHOI0ra B IOTUCTUKE.
88 MpoeKkTnpoBaHme cKknasa Ntoboi CNOKHOCTU. ITanbl NPOEKTa OT 3ambICaa A0 3anycKa.
39 MpoeKTpoBaHMe OTUCTUYECKOWN CUCTEMDI LLIAT 33 Larom. bepeximBoe NnpoekTMpoBaHWe NPOM3BOACTB. STarbl MPOEKTa OT 3aMblC/1a 40 peanunsaumm B
cooTseTtcTBum ¢ JINH
LleneBble TPEHUHIU
90 YnpaBAeHYecKuin y4eT, nnaHnMpoBaHme u 6rogykeTmposaHme aaa manoro 6usHeca.
91 YnpasneHve npoeKkTaMu Ha NpakTuKe. MPoCTo O CNOXKHOM.
92 PaspaboTka cTpaTernu npeanpuatTia u GopmupoBaHme CTpaTeErMYeckux Lenein komnaHnm. PyHKumoHanbHo-lMpoueccHas maTpuua U cuctema
cbanaHCMpPOBaHHbIX NOKa3aTenen.
94 MPAKTUKA ucnonbsosaHma nHcTpymeHTa 1Q300 (http://ig300.ru*) MO YNPABNEHUIO NPOEKTAMW U 3AJAYAMM B opraHusaumm
o5 OKasaHue goBpayebHol MeguLUHCKON NomoLLm. M3 Teopum B NPaKTUKY.
96 MoyapHan 6€30MNacHOCTb Ha NPOM3BOACTBE. M3 TEOPUM B NPAKTUKY.
97 OxpaHa TpyAa 1 TexHuKa 6e30nacHOCTU Ha NPoM3BOACTBE. M3 TeOPUM B MPAKTUKY.
98 MapKeTVHr 4158 Manoro 1 cpegHero 6usHeca.
99 YnpaBneHYecKuin yyeT, nnaHMpoBaHue 1 b1oyKeTMpoBaHMe ANa Manoro u cpeaHero busHeca.
100 MHTEHCUBHbIV LleNeBoW aHIIMNCKUIA A3bIK C Y4EeTOM crieundrKm NpomnsBoaCcTBa U TPE6OBAHUI CUCTEM MEHELKMEHTA
YnpaBaeH4YecKue TPEeHWUHru
101 OT cTpaTernu K uenam.
102 Jlnfepckue HaBblKM, MHHOBALLMOHHOE U CUCTEMHOE MbILLIEHWE PYKOBOAUTENEN.
103 TexHONI0r1A NoOMCKa COTPYAHMKOB. KaK 3aKpblBaTb BakaHCUM BbICTPO M AeLleBo.
104 TalM-MeHeKMEeHT
105 KaK noBbICUTb 3$dEKTUBHOCTU paboThl Ballell KomnaHun. SGpeKTMBHaA MoTBaLMA nepcoHana. /191 PYKOBOAMUTENEN
106 TexHonorua npogax. Metoabl NPoABUMKEHUA KOMMAHUN HA PbIHKE.
107 I deKTBHOE 0BYYEHUE. YUUCH YUUTbCA.
108 3¢ deKTBHbIE NEperoBopsl.
109 JddeKTUBHAA NpeseHTaums
110 KomaHaoo6pa3oBaHve U GopMmmnpoBaHME KOMMYHUKATUBHbIX HaBbIKOB.
111 YnpasneHne KOHGANKTaMKN
112 CTpecc-meHeKMeHT

Xenaem Bam ycnexoe e pa3dsumuu cucmem MeHeOxmeHma!
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